Rent A Box Storage Solutions: - Frequently Asked Questions.
How Does Your Storage Boxes Work?
Rent a box storage is a self storage service offering a flexible and secure method of storing domestic or business items for either long or short term periods, with access when needed during Domoney Properties operating times. Your storage box is fitted with high security padlocks and you are given your own key for the term of your storage period. The rent a box container is housed within a permanently locked unit and is accessed by either phoning ahead beforehand or just dropping into the office on arrival.
Padlocks:
Padlocks and key are provided within the storage price, this service is provided to ensure a master key is available from Domoney Properties in case of loss. You can use your own padlocks if you prefer to ensure you are the sole key holder, but please be aware if any damage is caused to the container box due to loss of key etc, this will be charged for accordingly.

Costing:
Please contact Gary Domoney on either 01722 716305 or 07823 324585 for availability and costs. Or alternatively email: gary@domwood.demon.co.uk
Each of our standard boxes are 10ft long x 8ft high x 8ft wide. If this is not suitable for your purposes, please contact to see if we can help in any other way.
What Is Included In The Price?
The price you are quoted will include your storage charge, rates, use of padlocks and maintenance of your box and the unit it is housed in. The storage price does NOT include insurance. We do highly recommend you check with your insurance company to ensure that your possessions are insured whilst in storage.
How Often Can I Access My Box And How Much Does It Cost For Access?
You have unlimited access to your box during the long permitted hours listed below, so that you can add or remove your items to your storage box whenever you require. Access is free and if you require help assistance with lifting awkward objects this is available free of charge too.
What Are Your Opening Hours?
Monday – Friday:
8.00am – 6.00pm

Saturday:

8.00am – 1.00pm

Sunday:

Not Available

Do I Have To Pre- Book A Box?
It is always advisable to check availability beforehand, but generally there will be a box available. If you would like to reserve a box for a specific period, you can pay a small deposit of £25.00 and we will reserve a box for you for up to four weeks.
How Can I Pay and How Often?
You will be charged by the calendar month from the time you first use your box. You will be invoiced per month for as long as you require use of your box, payable in advance. We will accept cash, cheque or BACS for short term rentals. If you are looking for longer term storage you can set up a standing order. If preferred, for longer terms you may pay in advance for the time required.
Do You Offer Any Discounts?
Yes. For short term rentals (up to six months) our standard monthly charge stands, but if you are looking for a longer term we can offer the following discounts if paid for by standing order. If you are looking for longer terms and wish to pay by cheque the full rental period would have to be paid to qualify for the discount. Discounts are as follows:
Up to six months 
–
 No Discount
Six – twelve months 
–
 5% Discount

12months and over 
– 
10% Discount

Can I Move In Today?

Yes. We will help you fill in the standard storage agreement and you can bring your goods in straight away. You will also need to bring a proof of identity (passport or driving license): proof of address (a utility bill) and your payment.
How Do I Get My Goods To You?

You can bring your goods in your own vehicle, or by your own removal company. Cars and vans can unload in the unloading area at the front of the building under cover. The access doors are 3mtrs high so any lorries would need to be unloaded outside, but can be backed right up to the doors of the unit. Assistance is available free of charge to help unload/load.
Do You Do Removals/Van Hire?
No. We do not have suitable vehicles to offer this service and we recommend if hiring removal vehicles that you check they are insured for goods in transit to protect your goods.

Your Standard Box Is Too Small For My Needs, Do You Have Anything Bigger?
If you require more space, please contact us to see if we can help. We also rent larger units (when available) and will do our utmost to accommodate your needs. Alternatively you could rent more than one box!

What Is The Minimum Period I Can Store With You?
The minimum period is one calendar month.

What Can I Store?
Almost anything can be stored in our boxes. The only exceptions are:

Living Items



-
Animals & Plants

Hazardous Items


-
Flammable Liquids, Gas Bottles and Explosives

Items That Could Decompose  
-
Such As Exposed Foodstuffs
Unauthorised or Illegal Goods
-
Firearms, Drugs or Stolen Goods Etc

Insurance?
All items stored in our containers should be covered with insurance by you. We are not authorised to sell insurance and are therefore unable to offer this service. Some household contents insurance may cover your items whilst in storage. If you are a business your commercial insurance may cover your tools etc whilst on site/in storage. If in doubt, check with your insurance company. Domoney Properties can not be held responsible if you fail to ensure you have adequate insurance to cover the contents of your box. 
